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In ongoing efforts to diversify and improve the service delivery experience for our
customers and partners, HP is today pleased to announce the appointment of
LetMeRepair Namibia as an authorized Home Product Service Partner (HPSP) for
the in and out of warranty repair of HP’s consumer range of notebooks, desktops
and accessories.

LetMeRepair Namibia is a subsidiary of LetMeRepair (Pty) Ltd, who were
appointed as HP South Africa’s subcontfracted bench repair partner and
commenced repair operations for a broad range of HP’s products in December
2007, and as a HPSP in March of 2009. LetMeRepair has since proven themselves
to be a most competent and diligent partner during this period, delivering
excellent service across the board.

With this appointment as an authorized HPSP, LetMeRepair Namibia is now fully
authorized and enabled to deliver the same quality service for HP’s range of
Pavilion and Compaq Presario notelbbooks, desktops, monitors and accessories to
the Namibian market. LetMeRepair Namibia will be accepting in and out of
warranty repairs of the Pavilion and Compaq Presario range of notebooks,
desktops, monitors and accessories with immediate effect. The location of their
offices is as follows:

Unit 47

Hyper City,
Maxwell Street,
Windhoek.

Telephone: +264 614 00992
Mobile: +264 81 4245993

Please note that all other service and repair processes and contact points as
previously published will remain in effect.

Sincerely,
Dennis Young
Country Support Manager

Global Consumer Support Operations
South Africa & English-Africa.
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